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Billing Solutions

IDI Customer Care
Where Intuitive Service
Meets Innovation

Transform the way you serve your customers with IDI Billing Solutions’ Customer Care module —a holistic solution
specifically designed for service providers seeking to streamline their operations while delivering top-notch
customer service. Seamlessly manage every facet of the customer journey — from initial orders to final invoices,
including support tickets and communication, all within a unified, user-friendly interface.



Empower Your Team With The
Ultimate Customer Service Hub

Customer Care is more than just a tool; it's a
complete ecosystem. Integrating seamlessly
with IDI's robust cloud-based Billing & OSS
solutions, it's your all-in-one portal for
end-to-end customer servicing. Experience
the agility to launch new offerings rapidly,
bill with precision, and elevate your customer
service to new heights.

The module’s intuitive design includes
Quicklinks for effortless integration with
external websites, allowing for smooth
navigation between applications without
leaving the Customer Care interface.
Automate and streamline your workflows
and follow-up tasks, enabling your team to
operate more efficiently and responsively.

Streamlined Operations For An
Enhanced Customer Experience

Discover the advantages of Customer Care:

r Advanced Tools for Unparalleled Service

Utilize features like Invoice Comparison, Early
Termination Fee Calculator, and Real-Time Invoice
Previews to offer personalized, detailed service.

r Effortless Management of Complex Accounts

Handle multi-tiered corporate structures with
ease. Aggregate charges, view relationships,
track invoices, monitor usage, and oversee tickets
across all levels of your corporate accounts.

» Direct, Integrated Customer Communication

Engage in two-way conversations directly within
the module. Gain a holistic view of customer
interactions, streamline communication with
templates and tracking, and ensure consistency
and efficiency across your service team.

¥ Unified Partner Portal
Monitor the health of your partner
relationships. Track orders and support tickets,
centralize communication, and minimize
manual intervention —all from a single,
comprehensive view.

Build A Better Experience With
IDI’s Customer Care.

Ready to redefine your customer service experience?
Connect with IDI today to explore how our Customer
Care module can revolutionize your business.

Contact your Account Manager, call us at 888.924.4110

where customer service meets innovation.


https://idibilling.com

