with IDI’s Digital Wallet Solution

A Next-Level, Digital Payment Experience

Today’s customers expect quick, hassle-free payment options as part of their service experience. With IDI's Digital
Wallet Solution, you'll go beyond meeting expectations —you'll redefine them. Deliver a seamless, flexible, and
customer-centric payment experience that elevates satisfaction and strengthens loyalty.

Our solution, powered by Paymentus, offers a full suite of secure, convenient payment options through a cloud-based,
fully integrated platform. Empower your customers to pay when and how they prefer while boosting operational
efficiency across your organization.


https://www.paymentus.com

Boost Customer Satisfaction and Drive Faster Payments

Modernizing your payment processes has never been
easier. IDI's Digital Wallet Solution enhances customer
engagement, reduces payment-related inquiries, and
simplifies your billing operations. You'll benefit from:

¥ Real-Time Payment Processing
Say goodbye to delays and data errors with instant
account validation and payment posting. Centralized
data management makes reconciliation quick
and effortless.

¥ Customer-Preferred Payment Channels
Let your customers pay their way. From online to
mobile, we make it easy to offer accessible, flexible
payment options.
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¥ Total Transparency
Our integrated system provides detailed tracking and
reporting, enhancing trust and peace of mind for you
and your customers.

¥ Increased Payment Adoption
Flexible, convenient payment options lead to higher
adoption and faster payments, benefiting both your
cash flow and customer relationships.

» Reduced Operational Costs
Automation minimizes manual tasks, reduces errors,
and frees up resources, driving down operational
costs while increasing efficiency.
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Built-In Security and Compliance For Peace Of Mind

Financial security is non-negotiable. IDI's Digital Wallet Solution not only enhances security but also simplifies PCl
compliance. With robust, secure architecture, you'll experience 100% uptime and top-tier data protection, so you can
focus on your core business with confidence while we keep payments safe and secure.

Build a Better Payment Experience with IDI’s Digital Wallet Solution

Empower your business with IDI Billing Solutions’integrated digital wallet capabilities. Give customers more ways to pay,
expedite cash flow, and see adoption rates soar as you modernize with a streamlined, transparent, and user-friendly solution.

Take the next step toward simplified payments and improved efficiency today — Schedule a consultation with

Q one of our experts at 800.208.6151 or visit idibilling.com/demo. Or, if you're a current customer, reach out
directly to your IDI Account Manager for more information.


https://www.idibilling.com/demo
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