
IDI Billing Solutions

IDI’s Dynamic Print and Mail Solution

Transform Your Billing Process and 

Drive Customer Satisfaction

Take your billing operations to the next level with IDI Billing Solutions’ fully integrated bill presentment 

platform. From creation to delivery, streamline the entire process to reduce costs, accelerate payment cycles, 

and provide an exceptional experience for your customers.  

Seamless Automation for Smarter Billing 

Powered by Matrix Imaging, our advanced print and mail solution blends cutting-edge technology with 

deep telecom industry expertise. Experience fast, precise, and highly customizable statement processing 

that boosts operational e�ciency, improves cash �ow and enhances customer loyalty.

https://matriximaging.com


IDI Billing Solutions

Power Up Your Billing With Targeted, 

E�cient Solutions 

฀� Customizable, High-Quality Printing 
Deliver personalized statements that align with your 
brand. Choose from laser printing options — grayscale, 
spot color, or full color — to meet your customers’ 
needs and preferences. 

฀� Accurate, Reliable Processing 
Achieve 100% mail piece validation using advanced 
camera technology. Bene�t from rapid document 
folding, inserting, and e�cient USPS delivery for faster 
turnaround times. 

฀� Intelligent, Targeted Inserts 
Boost the impact of your communications with high-
speed intelligent insertion, allowing you to deliver 
relevant �yers or materials to speci�c customer 
segments e�ortlessly. 

฀� Flexible Exception Processing 
Manage critical exceptions with ease by routing 
speci�c bills based on business rules or data �ags, 
ensuring special cases are handled accurately 
and e�ciently. 

฀� Dynamic Messaging, No Programming Required 
Leverage the self-service portal to quickly update 
statement content — whether text or images — without 
the need for programming. Keep your communications 
timely, personalized, and relevant. 

Innovative Technology Meets 

Environmental Responsibility 

IDI’s bill presentment solution is designed to deliver 
precision, e�ciency, and customization at every step. 
Backed by industry expertise and advanced technology, 
our solution ensures the most effective statement 
layouts and tailored messaging, all while operating in an 
environmentally conscious, carbon-neutral environment. 
With a focus on sustainability, you can build stronger 
relationships with your customers while contributing 
to a greener future.

Build a Better Experience with IDI’s Print & Mail Solution

Empower your telecom business with IDI Billing Solutions’ comprehensive print and mail solution. Streamline 
your billing process, improve e�ciency, and elevate customer satisfaction through fast, accurate, and fully 
customizable statements.

Take the next step toward streamlined billing and a better customer experience today — Schedule a 
consultation with one of our experts at 800.208.6151 or visit idibilling.com/demo.

https://www.idibilling.com/demo

