Enabling Service Providers And Carriers

To Quickly

A Powerful Solution. A Dedicated Partner

For over 25 years, IDI Billing Solutions has been

a leader in Billing, Automation and Workflow
solutions for the communications industry.

Our comprehensive cloud-based solutions enable
you to enhance operational efficiency, monetize
services, automate operations, and seamlessly
scale as your business grows.

Monetize & Automate — Integrated, Cloud
Based B/OSS Platform

Experience a world class monetization platform
designed to support innovative product and service
offerings, complex rating schemes and diverse
business models. Enjoy the freedom and flexibility
you need to:

» DESIGN - Product Catalog

» SELL - Retail POS, Sales, Commissions,
Channel Portal, Retail Payments

» DELIVER - Order, Inventory, Workflow,
Provisioning, Tickets

¥ INVOICE - Usage Rating, Billing, Taxing,
Direct Invoicing

r MANAGE - Financials, Customer Care,
Business Intelligence, OnlineBill
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Agile Cloud Platform

Maximize efficiency and scale on demand.

IDI's integrated cloud platform includes open APIs
and features an infrastructure design that offers high
availability, redundancy, scalability and performance
at a price point that is impossible to replicate in-house.

You'll also enjoy true peace of mind knowing that
Security & Trust is our top priority —IDI maintains the

highest certifications to compliance framework controls,

including SOC1/SSAE 18, SOC2, PCI DSS, and HIPAA.

Operational Expertise

Our U.S.-based team of seasoned industry experts
are committed to supporting your business needs
every step of the way:

¥ Implementation and Project Management
» Dedicated Account Management

» Software Development

¥ Billing Specialists

¥ Regulatory & Compliance Consulting

¥ Tax Services

¥ B/OSS Training
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Powerful Partner Alliances

Access our extensive network of industry-leading
partners, each carefully selected based on their
sharing our values and dedication to turning
client ideas into growth.

Whatever your business requires —from CPQ and
electronic bill payments, to workforce management,
commissions, marketing services, and more—when
you partner with IDI you'll benefit from the full
strength of our deep bench. It's a powerful approach
that is unmatched in the industry.

History of Innovation & Success

¥ Privately owned & operated since 1996

¥ 47M services managed

¥ Monthly software updates

¥ $1.8B annual billed revenue

¥ USA development & support

¥ Inc. 500 - Fastest Growing Privately Held
Firmsin U.S.

¥ CIOReview —Top 25 Technology Solution
Provider for Telecom Industry

¥ Research Insights — Global loT Top Key Player

¥ Top Places To Work in New York — 2022

Client Success

“Everything IDI provided is just incredible.
From the product catalog, to the reporting,
to the dashboards, to the tax engine: coming
from where we were at, it was a very easy
choice for us to go with IDI and move into
this system.”

- IDI Client, On Onboarding & Flexibility

“As our business grows, we are confident
that anything we need to build, manage
equipment inventory, bill or support can
be handled by IDI Billing Solutions.”

- IDI Client, On Scalability

“l appreciate having a very close working
relationship with IDI project management,
account management and support teams
to ensure that we are optimizing our use
of CostGuard to meet our business needs.”

- IDI Client, On Operational Support & Expertise

Ready To Transform Your Ideas Into Growth?

Contact Us At 888.924.4110,
Or Visit idibilling.com.


https://idibilling.com

