
IDI Billing Solutions Paymentus

A Powerful Partnership. 

Deliver A Fully Digital, Streamlined 

Bill Pay Experience

Payment Options Your Customers Expect 

Today’s consumers consider a seamless, frictionless 

payment experience to be an integral part of their 

service experience. With more channels, payment 

methods and innovation than any other vendor, 

Paymentus can help you bill better — all through 

a single technology stack and integration to your 

billing system.

Powering The Next Generation 

Of Electronic Bill Payments™ 

Give your customers more ways to pay, and get paid 

faster, while watching adoption soar as you modernize 

and streamline — all with complete transparency. 

By integrating your billing system with Paymentus, you’ll 

have access to real-time account validation and payment 

postings, while eliminating data errors and delays. Plus, 

all of your customer data is managed from a centralized 

environment, making reconciliation easier than ever.
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IDI Billing Solutions Paymentus

Elevate Your O�ering And Enable 

Customers To Pay Wherever —  

And However — They Want.  

By creating clarity and simplicity, Paymentus wires the 

way for real-time payments, reduced call volume, and 

superior service at every turn. Bene�t from superior 

technology that is: 

฀� Highly Con�gurable & Widely Integrated —  

Cloud-based platform integrates with hundreds 

of core systems and o�ers accessibility for a holistic 

control over your user experience

฀� Compliant & Secure — Minimize and eliminate 

the PCI burden on a system that is architected for 

100% uptime and maximum security

A Fully Integrated Partnership 

That Delivers True Peace Of Mind.

Through an extensive process, IDI has forged 

this partnership to deliver on our commitment 

to providing clients with a full, web front o�ce 

experience — including digital payment capabilities. 

When you choose Paymentus, you’ll bene�t from 

leading-edge technology that’s been fully integrated 

into our CostGuard solution, including:

฀� Prede�ned partner integration requirements 

and ongoing testing — assuring a stress-free  

implementation process and seamless 

version updating 

฀� Continuous product development — providing 

you with the latest in electronic bill pay options, 

features and functionality, including the ability 

to pass on surcharges and convenience fees

฀� Partner commitment to problem resolution —  

together, we are invested in your success

Meet Your Customers Where They Are Today — So You Can Better Serve Them Tomorrow.

For More Information, Or To Schedule  

A Meeting With Paymentus, Talk To Your  

Account Manager Or Call 888.924.4110

You can also visit www.paymentus.com/contact  

or contact the Paymentus sales team directly  

at 855-838-1886 or email sales@paymentus.com

https://www.paymentus.com/contact
mailto:sales%40paymentus.com?subject=

