
IDI Billing Solutions

Automated Provisioning. 

Your Key To Maximizing Service 

Agility & Operational E�ciency

When it comes to Provisioning, today’s provider needs 

to deliver innovative services that are faster and 

more �exible, at the lowest possible cost — all while 

responding to the surrounding dynamics in real time.

As part of IDI’s robust CostGuard B/OSS suite, our 

Provisioning engine empowers communications 

service providers to completely automate the 

con�guration of network services and business 

systems thorough the entire lifecycle — eliminating 

manual errors, maximizing e�ciency, and shortening 

service activation times.  



IDI Billing Solutions

An End-To-End Solution — From Order 

Entry Through Revenue Recognition 

IDI’s CostGuard Provisioning is a best-in-class, 

comprehensive integration designed to reduce network 

complexity and increase pro�tability. You’ll enjoy:

฀� Complete Automation – integrate to any 

platform for automated delivery of any type 

of communications, cloud, or digital service 

฀� Control And Flexibility – over order provisioning 

and timing with IDI’s advanced Work�ow capabilities 

฀� Faster Speed-To-Market – through our library of 

pre-existing interfaces

Designed to Scale As Your Business Grows

IDI’s proprietary Cloud Engine technology is expressly 

built to support processing for service providers. Our 

on-demand scaling of processing nodes provides a 

consistent performance experience even as your order 

volumes spike and grow.

Delivering Superior Visibility 

& Increased Agility

Rounding out the wealth of bene�ts that IDI’s 

Provisioning module delivers, you’ll experience:

฀� Full Transparency – into every provisioning 

request, platform call, and response. Easily identify 

bottlenecks and rapidly troubleshoot to resolve 

issue quickly, ensuring the fastest service activations 
 

฀� Easy Product Catalog Mapping – to order activities, 

while adding speci�c business logic to determine 

how every item is provisioned 

฀� Inherent Flexibility – enables you to incorporate 

business changes at a rapid pace and eliminate any 

dependencies on making your services market ready 

 

Fully Integrated With Metaswitch

IDI’s Metaswitch interface enables providers to fully 

automate account and service con�guration in their 

switch. You’ll have the ability to add, update, and 

delete:

฀� Business Groups
฀� Business Group Lines
฀� Number Blocks
฀� Managed Devices
฀� Individual Lines
฀� SIP Trunks
฀� Hosted PBX

฀� On-premise PBX (coming soon)

Build A Better Experience With Automated 

Provisioning — Talk To IDI Today. 

To learn more about how CostGuard Provisioning 

can bene�t your business, contact IDI at 

888.924.4110 or visit idibilling.com.

https://idibilling.com

